
LGNOCM??MHOGNLIMHIOKELKO?L>OCMHKGJ:BKNOKMOICEMMFOGNABILF9
�KENGOKGJ==NGIOAMGOICEMMFOGNABILFO?J=EKO:NOGNFLKNDOKMON8NHKI
LKOEM?N9O"+L?@FNIOMAO@MKNHKJLFF>OIKGNIIABFON8NHKIOKELKOEL8N
:NNHO LIIMCJLKNDO <JKEO ICEMMFO GNABILFO JHCFBDNO ?M8JH=
EMBIN;OKENODNLKEOMAOLOFM8NDOMHN;OBHDNGKL7JH=OCLGJH=OGMFNI
AMGO BH<NFFO AL?JF>O ?N?:NGI;O @LGNHKLFO IN@LGLKJMH;O LHD
N+@MIBGNOKMOAL?JF>O8JMFNHCNO-�J??NG;O566),9O

What are the signs of school refusal?
/AO>MBGOCEJFDOELIO?JIINDOICEMMFO50!OKJ?NIOM8NGOLOK<M0
<NN7O @NGJMD;O NI@NCJLFF>O JAO GNFLKNDO KMO IM?NO MAO KEN
:NEL8JMBGIO DNICGJ:NDO :NFM<;O >MBGO CEJFDO ?L>O :N
DN8NFM@JH=OLO@LKKNGHOMAOICEMMFOGNABILF'

l 4NLGABFHNIIO:NAMGNOICEMMFOMGOGN@NLKNDO@FNLIOKMOIKL>O
LKOEM?NOGNIBFKJH=OJHOAGN BNHKOFLKNHNIIOMGOL:INHCNI

l 4LHKGB?I;OCFJH=JHNII;ODL<DFJH=OMGOGBHHJH=OL<L>O
:NAMGNOICEMMFOMGODBGJH=ODGM@OMAA

l �GN BNHKOCM?@FLJHKIOMAOJFFHNIIO:NAMGNOMGODBGJH=O
ICEMMFOIBCEOLIOIKM?LCEOLCENI;OENLDLCENI;O
DJ��JHNIIOMGOALKJ=BN

l �JAAJCBFK>OLKKNHDJH=OICEMMFOLAKNGO<NN7NHDI;OEMFJDL>I;O
ICEMMFOCL?@IOMGOI@MGKIODL>I

l �MH=O@NGJMDIOI@NHKOJHOIJC7O:L>OMGOJHO@GJHCJ@LF1IOMAAJCN9

What are the consequences of 
school refusal?
2CEMMFO GNABILFO JIO LO INGJMBIO JIIBNO LHDO HNNDIO KMO :N
?LHL=NDO NLGF>;O LIO FMH=O L:INHCNIO?NLHO KELKO CEJFDGNH
?JIIOMBKOMHOJ?@MGKLHKO@LGKIOMAOKENOCBGGJCBFB?9O%EJFDGNH
LHDO LDMFNICNHKIO <EMO ICEMMFO GNABINO CLHO 8NG>O  BJC7F>
:NCM?NO NHKGNHCENDO JHO LO FMH=0KNG?O @LKKNGHO MAO ICEMMF
GNABILF;O<EJCEOCLHOEL8NO?L�MGOFMH=0KNG?OJ?@LCKIOAMGOKEN?
LHDOKENJGOAL?JF>9O#JIIJH=OMHNODL>OMAOICEMMFONLCEO<NN7

Getting to school and staying at school 
I N F O R M AT I O N  F O R  P A R E N T S  A N D  C A R E R S

4EJIOELHDMBKOELIO:NNHOCGNLKNDOKMOIELGNOJHAMG?LKJMHOLHDOIM?NOIKGLKN=JNIOKELKO>MB
CLHOBINOJHOLIIJIKJH=O>MBGOCEJFDOMGOLDMFNICNHKO<EMOJIOGNABIJH=OKMOLKKNHDOICEMMF9
2CEMMFOGNABILFOJIOLOCM?@FN+OJIIBN;OLHDO?LH>O@LGNHKIOLGNH1KOIBGNO<ELKOKMODMOLHDOJK
CLHO:NCM?NOLOIMBGCNOMAONHMG?MBIOIKGNIIOAMGOKENO<EMFNOAL?JF>9O4LF7JH=O<JKEO>MBG
CEJFD1IO KNLCENGO JIO KENO :NIKO @FLCNO KMO IKLGK;O IMO KELKO >MBO CLHO <MG7O KM=NKENGO MH
BHDNGIKLHDJH=OKENOJIIBNIOJH8MF8NDOLHDOCM?JH=OB@O<JKEOLO@FLHOAMGO=NKKJH=O>MBGOCEJFD
:LC7OKMOICEMMFOLIOIMMHOLIO@MIIJ:FN9O/AO>MBOLGNOANNFJH=OBHCNGKLJHOLHDOM8NG<ENF?ND
:>OKENOCELFFNH=NI;OJKOCMBFDO:NO:NHNAJCJLFOAMGO>MBOKMOINN7OIM?NOIB@@MGKOAMGO>MBGINFA9
�MBO?J=EKOAJHDOJKOENF@ABFOKMOLFIMOINN7OIB@@MGKOKEGMB=EO>MBGOAL?JF>ODMCKMG;OKENOICEMMF
CMBHINFFMGOLKO>MBGOCEJFD1IOICEMMF;OAL?JF>OAGJNHD;OCM??BHJK>O:LINDOIB@@MGKO<MG7NG;
LOGNFJ=JMBIOMGOI@JGJKBLFOFNLDNG9O

What is school refusal?
#LH>OCEJFDGNHOLHDOLDMFNICNHKIO<JFFON+@GNIIOGNFBCKLHCNOKM
=MOKMOICEMMFOLKOIM?NO@MJHK9O�M<N8NG;OKENGNOLGNOLOHB?:NG
MAOCEJFDGNHOLHDOLDMFNICNHKIO<EMOAJHDO=MJH=OKMOICEMMFOIM
DJAAJCBFKOKELKOKEN>OGNABINOKMO=M9O4ENOKNG?O�ICEMMFOGNABILF1OJI
MAKNHOBINDO<ENHOKENO@MMGOLKKNHDLHCNOJIOGNFLKNDOKMOIM?N
LH+JNK>OMGO<MGG>OKELKOKENOCEJFDOMGOLDMFNICNHKOELIOL:MBK
=MJH=OKMOICEMMF9O*LGNHKIOMGOCLGNGIOLGNOBIBLFF>OL<LGNOKELK
KENJGOCEJFDOJIOHMKO=MJH=;OLHDOEL8NO:NNHO?L7JH=ONAAMGKIOKM
LFFN8JLKNOKENOLH+JNK>OLHDOKMONHCMBGL=NOKENO>MBH=O@NGIMH
KMOLKKNHDOICEMMFO-�NLGHN>O�O.F:LHM;O566),9O4ENOIKBDNHK1I
KEN?INF8NIOOLGNOMAKNHOB@INKOL:MBKO<ELKOKEN>OLGNO?JIIJH=9
4EJIOJIODJAANGNHKOAGM?OKGBLHC>;O<EJCEOJIOLOKNG?O?MGNOMAKNH
BINDOAMGOIKBDNHKIO<EMO=NHNGLFF>OEJDNOKENJGOL:INHCNIOAGM?
KENJGO @LGNHKIO MGO CLGNGI;O ?L>O :NO JH8MF8NDO JHO LHKJIMCJLF
LCKJ8JKJNI;OLHDOLGNOFNIIOFJ7NF>OKMOIEM<ON?MKJMHLFODJIKGNII
L:MBKOLKKNHDJH=OMGO?JIIJH=OICEMMFO-�J??NG;O566),9O

2CEMMFOGNABILFOCLHOMCCBGOLKOLFFOL=NIO:BKOELIO:NNHOOAMBHD
KMO MCCBGO ?MGNO AGN BNHKF>O DBGJH=O ?L�MGO CELH=NIO JH
CEJFDGNH1IO FJ8NIOIBCEOLIO:N=JHHJH=O7JHDNG=LGKNHOMGO KEN
KGLHIJKJMHO AGM?O @GJ?LG>O KMO EJ=EO ICEMMF9O %EJFDGNHO LHD
LDMFNICNHKIO <EMO LGNO EL8JH=O @GM:FN?IO<JKEO LKKNHDJH=
ICEMMFO?L>OIEM<O?MGNOIJ=HIOMAOICEMMFOGNABILFOAMFFM<JH=
EMFJDL>I;OICEMMFOCL?@I;OI@MGKIODL>IOLHDO<NN7NHDI;O:BK
JHO=NHNGLFOCMBFDOGNABINOKMO=MOKMOICEMMFOOLH>ODL>OMAOKEN
<NN79O4ENGNOJIOHMOIJH=FNOCLBINOAMGOICEMMFOGNABILF;OLHD
GNLIMHIO<JFFODJAANGOAGM?OCEJFDOKMOCEJFD9O2M?NOCEJFDGNHOLHD
LDMFNICNHKIO LGNO ?MGNO INHIJKJ8NO LHDO @LGKJCBFLGF>
8BFHNGL:FNOKMON?MKJMHLFODJIKGNII9O2CEMMFOGNABILFOCLHOLFIM
:NOLOIJ=HOMAOLODN8NFM@JH=O?NHKLFOOENLFKEO@GM:FN?;OIBCE
LIOLH+JNK>OMGODN@GNIIJMH9O
2CEMMFOJIIBNIOIBCEOLIO:BFF>JH=;OLCLDN?JCODJAAJCBFKJNI;OL
CELH=NOJHOICEMMFI;OMGO@GM:FN?IO<JKEOOKNLCENGIOLHDO@NNGI



LDDIOB@OKMO5O?MHKEI1O<MGKEOMAOFNLGHJH=O?JIINDOM8NGOLO>NLG;
LHDOJKOELIO:NNHOIEM<HOKELKON8NG>ODL>OL:INHKOJHOEJ=EOICEMMF
ELIOLHOJ?@LCKOMHOHB?NGLC>OI7JFFIO-�BNNHIFLHDO�N@LGK?NHK
MAO"DBCLKJMH;O4GLJHJH=OLHDO"?@FM>?NHK;O563!,9

#JIIJH=O MBKO MHO NDBCLKJMHO JIO DNKGJ?NHKLFO KMO FJANFMH=
FNLGHJH=OLHDODN8NFM@?NHKOJHO?LH>O<L>I9O.O<NN7OJIOLOFMH=
KJ?NO JHO KENO @FL>=GMBHD;O IMO AGN BNHKO L:INHCNIO ?J=EK
�NM@LGDJINOCEJFDGNH1IOIMCJLFOGNFLKJMHIEJ@I9O2CEMMFOGNABILF
CLHOLFIMOCGNLKNOCMHAFJCKOLHDOIKGLJHNDOGNFLKJMHIEJ@IO<JKEJH
AL?JFJNIOLIOLOGNIBFKOMAODJIGB@KJMHIOKMOGMBKJHNI;OLHDO?J=EK
N8NHOLAANCKOJHCM?NOLIO@LGNHKIOMGOCLGNGIOAMG=MO<MG7OKMOIKL>
EM?NO <JKEO KENO CEJFD9O 2M?NO GNINLGCEO ELIO IEM<HO KELK
ICEMMFOGNABILFOELIO:NNHOLIIMCJLKNDO<JKEOLOEJ=ENGOCELHCN
MAOEL8JH=O@GM:FN?IO FLKNGO JHO FJANO<JKEO?NHKLFOENLFKEOLHD
IMCJLFOGNFLKJMHIEJ@I;OJHOLDDJKJMHOKMOLAANCKJH=OKENOL:JFJK>OKM
=NKON?@FM>?NHKO-�BNNHIFLHDO�N@LGK?NHKOMAO"DBCLKJMH;
4GLJHJH=O LHDO "?@FM>?NHK;O 563!
O 2JFM8NO NKO LF9;O 5665

�FL7JNGI7L0*GL BJHONKOLF9;O3((�,9

How can you help at home?
.IOCELFFNH=JH=OLIOKENOIJKBLKJMHO?L>O:N;OJKOJIOJ?@MGKLHKOKM
KG>OLHDOGN?LJHOCLF?OLHDOHMKO?L7NOKMMO:J=OLODNLFOMAOKEN
ICEMMFO GNABILFO LIO KEJIO CMBFDO JHLD8NGKNHKF>O @GMFMH=O KEN
ICEMMFOGNABILFO:NEL8JMBG9O�NN@OB@O<JKEON+KGL0CBGGJCBFLG
LHDOAL?JF>OLCKJ8JKJNIOKMOIB@@MGKOGNIJFJNHCNOLHDO=J8NO>MBG
CEJFDOKENON+@NGJNHCNOMAONH�M>?NHKOLHDOIBCCNII9O2M?NOMA
KENOAMFFM<JH=OKJ@IO?L>O:NOBINABFO-�NGHIKNJH;O563),'O
/KO JIOJ?@MGKLHKOKMOFJIKNHOKMO>MBGOCEJFD�IOCMHCNGHIOLHD
ANLGIO MAO =MJH=O KMO ICEMMF9O 2M?NO MAO KENO GNLIMHIO AMG
GNABIJH=OKMOLKKNHDOICEMMFO?L>OJHCFBDNOLO@NNGO<EMOJI
:BFF>JH=OKEN?;O@GM:FN?IOMHOKENO:BIOMGOCLG@MMFOGJDNOKM
ICEMMF;OMGOANLGIOMAOJHL:JFJK>OKMO7NN@OB@O<JKEOKENOMKENG

Everybody has a responsibility to help children
�;.525<4�=/;:<:4�=80<=481,<68�=80<=4/0772=;6,=80<=/7..1658%

2CEMMFOGNABILFOCMBFDO:NOKEMB=EKOMAOLIOLOI>?@KM?;OFJ7NO<ENHOLOCEJFDODN8NFM@IOLOAN8NG9O/H8NIKJ=LKJH=OKMOAJHDOMBKOKENOCLBINO
NLGF>OMHOLHDOKENHOKL7JH=OL@@GM@GJLKNOIKN@IOJIOKENO:NIKO<L>OKMO7NN@OKENOIJKBLKJMHOAGM?ODN8NFM@JH=OJHKMOIM?NKEJH=O?MGNOINGJMBI9
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IKBDNHKIO JHO KENO CFLIIGMM?9O 4ENINO JIIBNIO CLHO :N
LDDGNIINDOJAOKEN>OLGNO7HM<H9
/AO>MBGOCEJFDOJIOCM?@FLJHJH=OMAOJFFHNII;OJKOJIOGNCM??NHDND
KELKO>MBO8JIJKO>MBGOAL?JF>ODMCKMGOKMOEL8NOKEJIOCENC7NDOMBK9
2CEMMFOGNABILFOCLHO:NOLOIJ=HOMAODN8NFM@JH=O?NHKLFOENLFKE
@GM:FN?IOFJ7NOLH+JNK>OLHDODN@GNIIJMH9O/AO>MBGOCEJFDOMG
LDMFNICNHKOKNFFIO>MBOKEN>OLGNOEL8JH=O@GM:FN?IOFJ7NOKEJI;
MGOJAO>MBOEL8NOHMKJCNDOKEN>OEL8NOELDOMKENGOCELH=NIOJH
?MMDOMGO:NEL8JMBG;OJKO<MBFDO:NO=MMDOKMODJICBIIOKENIN
<JKEOKENOICEMMFOCMBHINFFMGOMGO>MBGOCEJFD1IOAL?JF>ODMCKMG9
4EN>OCLHOENF@OLD8JINO<ENKENGOKENINO7JHDIOMAO@GM:FN?I
CMBFDO:NO@FL>JH=OLOGMFNOLHD;OJAOIM;O<ELKOKMODMOHN+K9O
�NJH=O AJG?O LHDO 7JHDO JHO =NKKJH=O >MBGO CEJFDO KMO ICEMMF
GN=BFLGF>OLHDOMHOKJ?NO<JFFOENF@;OJHCFBDJH=OHMKO@GMFMH=JH=
KENO=MMD:>NI9
�NLIIBGNO>MBGOCEJFDOKELKO>MBO<JFFO:NOLKOEM?NOB@MHOKENJG
GNKBGHOAGM?OICEMMF9O�NN@O>MBGO?NIIL=NOCMHIJIKNHK9
�NKO>MBGOCEJFDO7HM<OKELKO>MBO<JFFO:NODMJH=O�:MGJH=OIKBAA�
LKOEM?NODBGJH=OKENOICEMMFODL>;OMGO=MJH=OKMO<MG7;OIM
KEN>ODMH1KOKEJH7OKEN>OLGNO?JIIJH=OMBKOMHOIM?NKEJH=9
/AO >MBGO CEJFDO IJ?@F>O GNABINIO KMO =MO KMO ICEMMF;O IM?N
@LGNHKIO EL8NO AMBHDO KELKO DNCGNLIJH=O KENO GN<LGDO AMG
IKL>JH=OEM?NOENF@ION9=9OJAOKEN>OIKL>OLKOEM?N;ODMOHMK
LFFM<O8JDNMO=L?NI;OKNFN8JIJMH;OKM>I;OIHLC7JH=;O@LGNHKLF
LKKNHKJMH9
�JHDOMBKO<ELKOIB:�NCKI$<MG7OJIO:NJH=ODMHNOLKOICEMMF
LHDO@GM8JDNOIJ?JFLGONDBCLKJMHOLKOEM?N;O<ENHO@MIIJ:FN9
4EJIO JIO NI@NCJLFF>O GNFN8LHKO JAO >MBGO CEJFD1IO GN@MGKND
�IJC7HNII�OINN?IOKMODJIL@@NLGOMHCNOKEN>OLGNOLFFM<ND
KMOIKL>OLKOEM?N9
*GLJINO>MBGOCEJFD1IO@MIJKJ8NO:NEL8JMBGIO<EJFNOJ=HMGJH=
KENOHN=LKJ8NO:NEL8JMBG9
2NN7O@GMANIIJMHLFOENF@OAMGO>MBGINFAOLHDO>MBGOCEJFD9O

�22=7$=
80<=85.<

They experience
all of the learning

opportunities and get
the best chance at
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�"�=7$=
80<=85.<

They get 3/4
of the learning 
opportunities

*"�=7$=
80<=85.<

They get 1/2
of the learning 
opportunities

*"�=7$=
80<=85.<

They get 1/4
of the learning 
opportunities
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%MHINHKOKMOGN@GJHKOJ?L=NO=J8NHO:>O%MBHCJFOMAO%LKEMFJCO2CEMMFO*LGNHKI;O.:MGJ=JHLFOLHDO4MGGNIO2KGLJKO/IFLHDNGO*LGNHKO%M??JKKNNO563)9O
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